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SERVICE SOLUTIONS




How to Read the Supplier Report Card 

Supplier Number :123456
Supplier Name : ABC Company
Supplier Address : 123 Main St
Supplier City, State, Zip: Your Town, MN 55555
Telephone : 555-123-4567
Fax : 555-123-4567
SPX CORPORATION - Service Solutions - Tools and Equipment relies heavily on the performance of our suppliers in contributing to success of our organization. Every organization makes commitments to their customers with the expectation that their supply chain will be executed flawlessly. SPX CORPORATION is no different in our expectation. It is important that we understand our roles, expectations, and consequences of poor performance. The following SUPPLIER REPORT CARD is provided to you, to enable you to

monitor your business performance with SPX, and make immediate improvements in the areas which do not meet SPX’s expectations. 
Reporting period : 06/2011 


Manual Rating :
Period Rating: P Preferred


12 Months Rating: P Preferred
Supplier Score(100 Possible): 82.90

12 Months Score : 81.90
Defects per Million Received for period 06/2011  -  0
Defects per Million Inspected for period 06/2011 -  0
Defects per Million Received for last 12 Months -       478
Defects per Million Inspected for last 12 Months  -  3,797
Defects per Million: 
Good   0 – 2,500

Acceptable  2,501 – 15,000

Unacceptable  15,001 – 1,000,000


*DPM is all parts including Dock to Stock

*DPM Inspected are those parts inspected via an inbound Purchase order Receipt 

Parts Acceptance for 12 months


Total # Parts Received  - 77,269
Total # Parts Accepted -  77,232

% Parts Accepted –99.95%
On Time Delivery for 12 months
Total # Receipts –  789
Total # Receipts On Time - 76

 % Receipts On Time – 9.63%
Parts Acceptance for 6/2011

Total # Parts Received – 13,059
Total # Parts Accepted – 13,059
% Parts Accepted – 100.00%
On Time Delivery for 6/2011
Total # Receipts - 69
Total # Receipts On Time – 10
% Receipts On Time – 14.49%

Supplier Relations Rating : 5.00
Cost Rating : 5.00

*Supplier Relations and Cost maintained by Commodity Management
Supplier Generated Waivers, Re-planned Orders or Combinations : 0

*Waivers Maintained by Buyers
SCARS 

Total # SCARS Issued  - 0

# SCARS Delinquent - 0

# SCARS Accepted - 0

*Supplier Corrective Action Reports (SCAR’s) maintained by Supplier Quality
Rating 
Rating Description Score From Score To
R – Restricted Supplier -0.00 69.99
A – Approved  - 70.00 79.99
P – Preferred -  80.00 89.99
C – Certified - 90.00 100.00
Thank you for your past and future efforts in making SPX CORPORATION successful. If you have questions regarding this report please contact your buyer, your Commodity Manager or your Supplier Quality Representative at SPX.
Manual Rating from Supplemental Data, if any





Shows Supplier rating for period, i.e. June 2011





12 month Rating and Score





Defects per million calculation and table for month and 12 month period. 





Shows 12 month rating. Months with no receipts are skipped until 12 months with receipts are accumulated. 





This is the previous SPX financial month data. In this case, June 2011





Ratings entered by Commodity Managers from Supplier Supplemental Data.





# attributable to Supplier for 6 month period





Supplier Corrective Action Reports. 





Various rating categories for Suppliers with ranges








