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SERVICE SOLUTIONS




Supplier Report Card 

Supplier Number: 123456
Supplier Name: ABC Company
Supplier Address: 123 Main St
Supplier City, State, Zip: Your Town, MN 55555
Telephone: 555-123-4567
Fax: 555-123-4567
SPX CORPORATION - Service Solutions - relies heavily on the performance of its suppliers in contributing to the success of its organization. Every organization makes commitments to their customers with the expectation that their supply chain will be executed flawlessly. SPX CORPORATION is no different in its expectation. It is important that we understand our roles, expectations, and consequences of poor performance. The following SUPPLIER REPORT CARD is provided to you, to enable you to monitor your business performance with SPX, and make immediate improvements in the areas which do not meet SPX’s expectations. 
Reporting period: 5/2011 



Manual Rating:  A Approved
Period Rating: C Certified  


12 Months Rating: C Certified

Supplier Score (100 Possible): 91.32  

12 Months Score: 97.42
Defects per Million Received for period 5/2011- 180,073

Defects per Million Inspected for period 5/2011- 249,502
Defects per Million Received for last 12 Months - 25,593
Defects per Million Inspected for last 12 Months - 30,321
Defects per Million: 
Good   0 – 2,500

Acceptable 2,501 – 15,000

Unacceptable 15,001 – 1,000,000

Parts Acceptance for 12 months

Total # Parts Received - 22,563

Total # Parts Accepted - 19,723
% Parts Accepted – 87.41%
On Time Delivery for 12 months
Total # of Receipts on Time – 80

% Receipts On Time - 37.78%
Parts Acceptance for 5/2011
Total # Parts Received – 15,316
Total # Parts Accepted – 12,558
% Parts Accepted - 81.99%
On Time Delivery for 5/2011
Total # of Receipts On Time – 20
% Receipts On Time - 22.01%
Supplier Relations Rating: 5.00
Cost Rating: 5.00
Supplier Generated Waivers, Re-planned Orders or Combinations: 0
SCARS 
Total # SCARS Issued - 0

# SCARS Delinquent - 0

# SCARS Accepted - 0
Rating 
Rating Description Score From Score To
R – Restricted  -00.00 -  69.99
A – Approved - 70.00 - 79.99
P – Preferred - 80.00 - 89.99
C – Certified   - 90.00 - 100.00
Thank you for your past and future efforts in making SPX CORPORATION successful. If you have questions regarding this report, please contact your buyer, your Commodity Manager or your Quality Representative at SPX.
